Account Management

Government Travel Services (GTS) is the system for centrally billed account management. This system is used in the Defense Travel Regions (DTRs) contracted by the Surface Deployment and Distribution Command. It is designed to charge passenger transportation costs (air & rail), reconcile transactions, verify and certify bills in accordance with financial management policies. This system involves the traveler, the Commercial Travel Office (CTO), the Travel Card Vendor (TCV), the Account Manager (AM), and the Government Paying Office (GPO).

Background

In 1986, the Assistant Secretary of the Army for Financial Management approved the Army Charge Card Program. The General Services Administration, on behalf of the Government, solicited and awarded the first corporate charge card contract used by the Army to Diners Club. In 1993, the General Services Administration resolicited and awarded the contract to American Express. The American Express Contract expired on 30 Nov 1998, the current provider of charge card services used by Government employees traveling on official business is Bank of America.

Facts

The Bank of America Government Travel Account (GTA) is a centrally billed "cardless" account designed to primarily support airline and rail transactions. The unique Government Central Billing prefix "448.6" identifies all centrally billed accounts. The Installation Transportation Office may set up as many Bank of America account numbers as necessary and authorize the Commercial Travel Office to charge all fares booked against the Bank of America account numbers. 

Responsibilities

The Commercial Travel Office makes travel reservations, provides tickets, and forwards charges to Bank of America. Bank of America pays the carriers and sends a monthly statement and supporting documents to the Installation Transportation Office. The Installation Transportation Office reconciles the accounts, sends the statement, payment authorization, and supporting documentation to the Finance and Accounting Office. The Finance and Accounting Office pays the final bill.

Future Initiatives

A draft plan for individual government sponsored, contractor issued credit cards. 

Process Description

Each step of this process is explained in detail below.  The numbered process steps shown on the previous page correspond with the numbered process descriptions listed below.

1. Traveler takes trip data to the Commercial Travel Office (CTO). Trip data consists of the travel requirements and travel order. All trip data is stored at the CTO. Authorization to travel is a written or verbal Travel Order, which is given to the CTO.

2. Upon receipt of orders, the CTO issues the tickets and other related documents.  CTO transmits ticketing and cost data to CCV.

3. CCV bills government.

a. Hard copy monthly account statement to AM.

b. Electronic billing data transmission to CTO.

4. The CTO sends the reconciled transactions and discrepancies (unmatched transactions) to the AM on a disk, which is accompanied by supporting documents (Travel Order, Itinerary / Invoice, Credit Memo and discrepancy report when necessary).

a. The AM sends disputes (unidentified or invalid transactions) to the CCV. 

b. AM forwards disk, and travel order, I/I and SF 1034 to the DPO.

5. DPO transmits the government's payment to the CCV.  The government payment will appear on the monthly account statement as "government remittance."

6. DPO sends a copy of the payment data to the AM (a copy of the voucher issued by the government to pay the amount owed to the CCV).  If you do not receive a copy, notify the servicing DPO.

