COUNSELING

"69"  "6084-O C O N U S........P R O B L E M S" "Counseling"
ROUTINE - OCONUS Problem 1-In MEMBER if you answer ‘N’ to tour overseas, system does not calculate a UB entitlement. System won’t allow user to answer ‘Y’ because they must enter ‘N’ for CONUS TO OCONUS/OCONUS TO OCONUS. 2-UB weight entitlement is calculated wrong for Air Force members. 1-No Workaround 2-SQL intervention. Contact the Hotline.

"71" "6226-Basic - Excess Cost Message received on 2nd Application" "Counseling"
ROUTINE BASIC - User creates shipment one and it does not exceed his/her authorized wt allowance. Shipment 2 is created and the estimated wt is less than shipment 1, within the authorized wt allowance, but a message is received, 'THE ESTIMATED WEIGHT EXCEEDS THE PCS ENTITLEMENT'. You may complete the application, does not stop the process.
"104" "5979-COUNSEL-DISPAPP-SYSTEM PULLING UP PARTIAL RECORDS" "Counseling"

ROUTINE DISPAPP-Only one record is displayed. (Action 1) User must exit out and go back into TOPS to display all records"

"105"
"6100-COUNSELING - KEYWORD: CLOSED"
"Counseling"
ROUTINE CLOSED - 2nd line of screen instructions ‘Press Enter Query to Query by GBLOC or Date’. This should read Execute Query. (Action 1)

Software Enhancement


"109"
"6197-Basic:  Counties w/multiple site responsibility"
"Counseling"

ROUTINE BASIC - Counties with multiple site responsibility cause misconsignment of shipments. Recommend software provide system message ‘You selected option one, are you sure this is the correct GBLOC’ Action 1 Software enhancement - Counselor should follow instructions on multiple screens.

"112"
"6261-Additional Pickup Information - OCONUS ONLY"
"Counseling"
ROUTINE ADDITIONAL PICKUP INFO - OCONUS ONLY. User selects addl p/u from addl services, the addl p/u info appears.  They select LIST VALUES at the city column, hit next page for OCONUS names, wrong screen comes up, DTODDIST.  Should show BASIC OCONUS screen. No workaround

"113"
"6302-SHIP_DITY Table."
"Counseling"

URGENT SHIP_DITY Table. Dollar amount in this table is incorrect. What is being stored in the DITY_Operating_Allow_Amount column is the ‘Estimated_Gross_Incentive’ No workaround


"116"
"6357-DPM Shipments"
"Counseling"
URGENT Destination DPM Zone - System will not display a destination DPM zone for shipments. It displays two zeros (00) in the Destination DPM Zone data field and the Destination DPM Responsibilities screen will be blank. Also, you will not receive any DPM codes of service. No workaround

"120"
"6395-DITY Cost Calculation"
"Counseling"
URGENT DITY Cost Calculation: Services request calculations be reverse back prior to the software correction of PR 6050 No workaround

"128"
"6420-Remarks Block of the DD1299 (Block 13)"
"Counseling"
ROUTINE Remarks block of the DD1299 screen. User should not have to hit the return key to move to the next line, it should automatically rap properly to the next line. No Workaround

"130"
"6433-Code J to Italy"
"Counseling"

As of 1 OCT the responsible destination PPSO for Vicenza and Leghorn Italy is Grafenwoehr, Germany. If we booked the shipment with destination gbloc WKAS it will route code J with a POE of DOV and POD of RMS. The POD for Italy should be AVB. The port of embark and debark table only looks at origin and destination gbloc. If the POE does not catch this, the code J shipment will end up at Granfenwoehr, Germany and will have to be reshipped to Italy. 

Port of Embark/Debark tables needs to be modified to include to Origin and destination rate areas. Delete state_abbrevaition from the table.
"303"
"BASIC module when the authorized address is out of the area."
"Counseling"
There appears to be a problem in the BASIC module when the authorized address is out of the area. When you get to the screen where the authorized and requested distances are at the bottom of the page, the authorized distance is blank.  You are not able to go to previous field and enter the mileage manually after looking it up in DTODDIST.  If you continue to the scheduling page and put in the pack and pickup dates, the error message comes up "Transit Time select failed. Please enter a pickup date" and you are not allowed to go any further.
