	Contact Us
	Phone
	Mission/Functions

	SDDC Voice Mail System Directory
	1-800-843-8755
	24 X 7 SDDC Customer Assistance

Advise and Counsel the Commander

Conduct Public Affairs Planning

Execute Information Strategies

Facilitate Media Operations

Conduct Public Affairs Training

Enhance Community Relations

Liaison for Congressional Actions

Manage the Command Symposium

	Attendant Commercial
	(703) 428-3333
	

	DSN
	328-3333
	

	COMMAND AFFAIRS
	
	To provide global surface transportation and traffic management services to meet National Security objectives in peace and war.

	Legislative Liaison
	(703) 428-3207
	

	TRANSLOG Magazine
	
	

	ACQUISITION
	
	Executing the Highway, Railroads, and Ports for National Defense Programs 

Conducting force deployability, transportation infrastructure, and operations/exercise analyses. 

Ensuring transportability design influence, criteria, and critical movement considerations are integrated into DoD’s acquisition process. 

Formulating movement procedures for existing and future materiel.  

Developing deployability analysis techniques and transportation models and simulations. 

Managing the acquisition and distribution of authoritative transportation data in support of deployment requirements

	SDDC Contracting Center
	(703) 428-3300
	

	Domestic Transportation Services Division
	(703) 428-3204
	

	Global Intermodal Distribution Division
	(703) 428-3304
	

	Personal Property & Passenger Services Division
	(703) 428-3305
	

	Small Business Office
	(703) 428-2037
	

	Transportation Information Management & 

Terminal Services Division
	(703) 428-3306
	

	DEPLOYABILITY ENGINEERING
	
	Performs Cargo Optimization Studies

Conducts Trend Analysis and Forecasting

Measures Customer Satisfaction Through Surveys

Benchmarks with the Commercial Sector

	Transportation Engineering Agency
	(757) 878-4855
	

	G5 (DISTRIBUTION ANALYSIS CENTER)
	
	Synchronize Responsive Deployment and Sustainment Surface Transportation for DOD in Peace and Crisis.

Cargo distribution and port management are the two critical process components of the surface distribution mission

	Traffic Management Team Customer Satisfaction Survey
	(703) 428-2319
	

	Industry Partnership Survey
	(703) 428-2297
	

	G3 (GLOBAL CARGO DISTRIBUTION)
	(757) 878-8141

(757) 878-8005 Fax
	Plan, program, and budget for information systems.

Approve and acquire information system products and services.

Develop and sustain SDDC standard systems.

Operate DPCs, TCCs and networks.

Direct SDDC's GCCS and MCCN programs.

MACOM/HQ Director of Training.

	Operations Center Help Desk
	1-800-526-1465
	

	Deployment Directorate
	(757) 878-8400

(757) 878-6155 Fax
	

	Command Operations Division
	(757) 878-8400

(757) 878-8890 Fax
	

	Force Protection Division
	(757) 878-8136
	

	Terminal Management Division

	(757) 878-7518
	

	Global Distribution Directorate
	(757) 878-8008

(757) 878-8005 Fax
	

	International Surface Distribution Division
	(757) 878-8131
	

	International Business Process Branch
	(757) 878-8147
	

	International Carrier Services Branch
	(757) 878-8422
	

	International Customer Services Branch
	(757) 878-5348
	

	International Documentation Branch
	(757) 878-8621
	

	Domestic Distribution Division
	(757) 878-8131
	

	Domestic Asset Management Branch
	(757) 878-7473
	

	Domestic Business Process Branch
	(757) 878-8641
	

	Domestic Carrier Services Branch
	(757) 878-8724
	

	Domestic Customer Services Branch
	(757) 878-8840
	

	Plans, Readiness and Mobilization Directorate
	(757) 878-8723
	

	Program and Policy Directorate
	(703) 428-3233
	

	G6 (INFORMATION MANAGEMENT)
	
	Assistance

Inspections

Investigations

	SDDC Systems Response Center (SRC) Cargo and Billing System (CAB)
	(866) 794-8708
	

	Defense Table of Official Distances (DTOD)
	(800) 331-7348
	

	Electronic Transportation Acquisition (ETA)
	(703) 428-3222

DSN 328-xxxx
	

	Global Freight Management (GFM)
	(800) 336-4906
	

	Groups Operational Passenger System (GOPAX)
	(703) 428-3268

DSN 328-xxxx
	

	Integrated Booking System (IBS)
	(800) 851-8449
	

	SDDC Operations Center
	(757) 878-8324
	

	Pilot TOPS (PTOPS)
	(800) 331-7348
	

	Transportation Operational Personal Property Standard System (TOPS)
	(703) 428-3335
	

	Worldwide Port System (WPS)
	(888) 832-6211
	

	INSPECTOR GENERAL
	(703) 428-3330
	Administrative

Labor and Personnel Law  

Contracting Law

Military Justice

Passenger Traffic and Household Goods Law

	
	
	

	LEGAL
	
	Provides passenger support to USTRANSCOM, the military services, OSD, other DOD agencies, and other Federal agencies when appropriate. Coordinates issues and provide subject matter expertise to other SDDC offices and other agencies to promote maximum efficiency and effectiveness for DOD

	Staff Judge Advocate General
	(703) 428-3206
	

	PASSENGER
	
	Provides personal property support to USTRANSCOM, the military services, OSD, other DOD agencies, and other Federal agencies when appropriate. Coordinates issues and provide subject matter expertise to other SDDC offices and other agencies to promote maximum efficiency and effectiveness for DOD

	Passenger Information & Business Integration Division
	(703) 428-3901
	

	Customer Information Support Branch
	(703) 428-3048
	

	Passenger Data Systems Team
	(703) 428-3286
	

	Personal Property Data Systems Team
	(703) 428-2258
	

	Integration Services Branch
	(703) 428-2691
	

	Analysis & Budget Team Policy & Business Process Team
	(703) 428-2691
	

	Passenger Programs Branch Surface
	(703) 428-3273
	

	Transportation Team Carrier Qualification & Performance
	(703) 428-3015
	

	Recruit Movements
	(703) 428-2994
	

	Rental Cars
	(703) 428-3008
	

	Travel Services Team
	(703) 428-3273
	

	PERSONAL PROPERTY
	
	MACOM Personnel Chief, Military and Civilian.

MACOM Manpower Chief, Military and Civilian.

MACOM Engineer.

MACOM/HQ Logistician

MACOM Chief, Morale, Welfare, and Recreation

MACOM/HQ Director of Training.

	Acquisition & Services Branch
	(703) 428-3278
	

	Storage & POV Team
	(703) 428-3277/78
	

	  Central RSMO, Topeka, KS
	(785) 861-4524
	

	  Northeast RSMO, Fort Monmouth, NJ
	(732) 532-0630
	

	  Southeast RSMO, Forest Park, GA
	(404) 469-5997
	

	  Western RSMO, Concord, CA
	(925) 246-4240
	

	Personal Property Programs Branch
	(703) 428-3495
	

	Carrier Qualification
	(703) 428-3279
	

	Performance Team
	(703) 428-3280
	

	Operations Team
	(703) 428-3495
	

	Rates Team
	
	

	  Domestic Rates
	(703) 428-3281
	

	  International Rates
	(703) 428-3282
	

	  One-Time-Only Rates
	(703) 428-3283
	

	Program Development Branch
	(703) 428-3285
	

	Families First PP Program
	(703) 428-3285
	

	PERSONNEL
	
	The DCSRM provides financial, budgeting, and programming services to SDDC, while imparting professional managerial and staff support to various elements. 

	
	
	

	G8 (RESOURCE MANAGEMENT)
	(703) 428-3287

DSN 328-xxxx

(703) 428-3377 Fax
	

	Customer Service and Invoice Division
	(703) 428-3294

DSN 328-xxxx

(703) 428-3375 Fax
	

	Program and Budget Division

	(703) 428-3289

DSN 328-xxxx

(703) 428-3374 Fax
	

	SAFETY AND SECURITY
	
	

	Safety Team
	(757) 878-7518
	

	Security Team
	(757) 878-8445
	

	STRIKE COORDINATORS
	
	Development of the Group capability as a future Command and Control (C2) HQs for SDDC CONUS Battalion-level units. 

Planning and developing a 5-year equipment recapitalization plan for container and material handling equipment (CHE-MHE) and installation support equipment.

The research and development of a terminal management hardware and software system designed to enhance productivity, efficiency, and the operational capability of MOTSU for ammunition handling.

	Headquarters SDDC Alexandria
	(703) 428-2435

DSN 328-2435
	

	Headquarters SDDC Customer Service
	(703) 428-3200

DSN 328-3200
	

	598th Transportation Group, Europe
	31-10-459-2318

DSN 314-362-2318
	

	599th Transportation Group, Pacific
	(808) 656-5430,

DSN 315-456-6430
	

	597th TRANSPORTATION GROUP
	
	Manages water terminal operations within the U.S. EUCOM, and U.S. CENTCOM and sustain combat power to the war-fighting Commanders.

	Southport, North Carolina
	(910) 457-8556

DSN 488-8556
	

	598th TRANSPORTATION GROUP
	
	Provide global surface transportation to meet national security objectives in peace and war.

Single Port Manager for the Pacific Command (PACOM) Area of Responsibility (AOR).

Command and control SDDC common user ocean ports in the Pacific and Indian Oceans. 

	Rotterdam, The Netherlands, Europe
	010-459-2460/2423
	

	599th TRANSPORTATION GROUP
	
	

	Wheeler Army Airfield, Oahu, Hawaii, Pacific
	(808) 656-0530

(808) 656-0730 Fax
	


