SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

September 20, 2004

CA-04-09/20-0110

Subject:   Department of Transportation (DOT) 2004 Emergency Response Guidebooks (ERG) available to DoD first responders
Purpose:   To inform our DoD first responders that subject guidebooks have been received and are ready for distribution to all responders requesting one.  

Background:   ERG2004 was developed jointly by the US Department of Transportation, Transport Canada, and the Secretariat of Communications and Transportation of Mexico (SCT) for use by firefighters, police, and other emergency services personnel who may be first to arrive at the scene of a transportation incident involving a hazardous material. ERG is primarily a guide to aid first responders in (1) quickly identifying specific or generic classification of material(s) involved in the incident, and (2) protecting themselves and the general public during this initial response phase of the incident.  It is not intended to provide information on the physical or chemical properties of DOT regulated dangerous goods. The ERG is updated every three to four years to accommodate new products and technology. The next version is scheduled for release in 2007. 

Guidance:   SDDC has partnered with DOT to order the ERG at publication cost.  DOT's goal is to place one ERG2004 in each emergency service vehicle, nationwide, through distribution to state and local public safety authorities. To date, SDDC has purchased 29,500 copies for distribution.  SDDC will be shipping copies to our military and DLA shippers within CONUS who have pre-ordered the ERG2004.  Customers, who have not pre-ordered, please do not contact DOT for copies. However, you may call or email SDDC point of contacts (POCs) listed below for orders of five copies or less.  All other orders must be placed with Label Masters, 5724 N. Pulaski Road, Chicago, IL 60646-6797. You may contact Label Master at (800) 621-5608 or website: www.labelmaster.com

Our POCs for this advisory are Mrs. Lisa Taylor, Commercial (757) 878-8049/ email address: taylorl@sddc.army.mil or Mr. John Hall, Commercial (757) 878-7577/ DSN 826/email address: hallj2@sddc.army.mil.
