Instructions for completing an inventory in the DoD Container Inventory System (DODI)

From the DODI Homepage, use your mouse to click on the “My Inventory” option located on the menu box in the middle of your screen.  You see a screen titled “Search Criteria”.  You can use this screen to personalize the order and content of your inventory list.  (If you need instructions on using the “Search Criteria” screen, please see the users guide, or tutorial available under the “Users Guide” option located on the ring menu of this web page).  After selecting search criteria (if you have none, leave it blank), click on the “Submit” option at the top of the “Search Criteria” screen.  DODI will display a list of containers.  Read the scenarios below, and conduct your inventory accordingly.  If you have questions you can contact SDDC by phone or email:


Primary: Virginia Brown DSN 328-2435, Cmrcl (703) 428-2435, 

Email: brownv@sddc.army.mil


Secondary: Tangirala Rama DSN 328-2593, Cmrcl (703) 428-2593,


Email: tangiralar@sddc.army.mil

1. If you do not see any containers listed in the “My Inventory” screen, and there are no containers on your property books, or located on your property, SEE SECTION 1 below.

2. If you do see containers listed on the “My Inventory” screen, SEE SECTION 2 below.

3. If you do not own any containers, yet you see containers listed under your DoDAAC in the “My Inventory” screen SEE SECTION 3 below.

4. If some of the containers you see listed under your DoDAAC in the “My Inventory” screen are owned by you, and some are not owned by you, SEE SECTION 4 below.

5. If you own containers, but they are not listed under your DoDAAC in the “My Inventory” screen, SEE SECTION 5 below.

6. System Requirements:

a. DODI requires Netscape Communicator Version 4.75 or higher, However not all functions can be performed in Netscape Communicator Version 6.0*.  We recommend Netscape Communicator Version 4.75.

b. DODI will run on Microsoft Internet Explorer Version 4.0 or higher *.  Some users have experienced problems performing certain functions using Microsoft Internet explorer.  To the best of our knowledge, these problems have all been addressed.  DODI performs slower in MS IE than in Netscape Communicator.

c. * If you have MS IE or Netscape Communicator Version 6.0, we recommend you attempt to complete your inventory using your existing browser.  If you encounter problems, contact GDI.  If the problem is browser related, GDI will instruct you to download Netscape Communicator Version 4.75.  NC Version 4.75 can be downloaded from the DODI home page.  The download is listed under the “Download Browser” option.

Instructions for completing an inventory in the DoD Container Inventory System (DODI)

1. If you do not see any containers listed in the “My Inventory” screen, and there are no containers on your property books, or located on your property; you do not need to do anything in DODI.

2. If you do see containers listed on the “My Inventory” screen, you must inventory them:

a. What you report in an inventory:

i. Make sure that the codes in the “Maintenance Status”, and “Inspection Grade” fields are correct (They identify the maintenance status and inspection grade of the actual container in it’s current condition).  Reporting these items is mandatory.  If you are not sure what the codes mean, use your mouse to “click” on the column title at the top of the screen (the “Maintenance Status” title, for example).  A “pop up” box will appear that lists all of the codes, and their definitions. 

ii. You can also check the “Asset Type” field and make sure that the type listed generally describes the type of container it is.  These codes are based on the International Standardization Organization (ISO) type codes.  The codes describe a container.  For example, a type “2000” is a container that is 20 ft long, 8 ft high, and opens at one or both ends.  This is not a precise description, just a general description of the containers overall configuration.  If you are not sure what the codes mean, use your mouse to “click” on the column title at the top of the screen (“Asset Type”).  A “pop up” box will appear that lists all of the type codes, and their definitions.  You can also check the container to see what the type code is.  On most intermodal containers, the type code is painted on the upper portion of the curb side (right side, when facing the door assembly) door panel below the ISO serial number, and above the weight and cube data.  If you do not see the type code painted on the container, or a definition that correctly describes your container, notify the GDI.  The type code listed on the inventory should be correct.  However, it is possible that an incorrect code was established when the container was built.  

iii. You can include a “Special Equipment Type” code if you choose.  This code provides a more specific description of your container.  For example, there is no “Asset Type” for a tactical shelter.  However, you can specify that the unit is a tactical shelter using this field.  If there is no description that fits the container’s design, contact the GDI.

iv. You can designate a “Location” for the container.  The “Location” of the container is simply the physical place where the container is located.  You can establish a “Location” by entering a DoDAAC in this field.  Do not confuse “Location” with “Ownership”.  A “Location” simply designates where a container is.  “Ownership” establishes the person responsible for inventorying the container.  Usually, you have “Ownership” of a container if it is on your property book, or you have a hand receipt for it.  If a container is showing up on your “My Inventory” screen, and you do not “Own” it, you cannot relieve your responsibility for completing the inventory for that container by establishing a “Location” for the container.  You must “Transfer” ownership of the container to the actual “owner” as specified in section 3 below.

b. How you perform the inventory in DODI

i. First, verify that all the information on a given container is correct (Maintenance Status, Inspection Grade, and Asset Type are mandatory.  You may include a Current Location, or Special Equipment Type).

ii. If all information is not correct, you must update it.  There are two ways to update information.

a) Updating individual items

a. Use the mouse to “click” on the small “Down Arrow” button on the right side of the field you would like to update.

b. A “List Of Values” (LOV) will appear.  This is a list of all the valid values for the field.

c. Click on the correct value in the LOV.

d. The LOV will disappear, and the value you selected will now appear in the field.

e. You may update as many fields on the web page as you would like.

f. When you have completed updating your information, use your mouse to select the “Submit” option from the menu at the top of your inventory list.

g. DODI will submit the work you have done to the database.  Within a few moments, your inventory list will reappear.  At the top of the list you will see all of the records you have updated, showing the updated fields. (Note, if you do not select “Submit”, your work will not be saved).

h. Note:  If your inventory list is long enough that it has multiple pages, DODI will warn you to “Submit” your changes before moving on to the next page.  If you do not submit your changes before moving between pages, your work will be lost.

i. Note: You cannot update the “Current Location” field in this manner.  To update “Current Location” see “Updating items for multiple containers” below.

b) Updating items for multiple containers.

a. You may run into a situation where you want to update the same field (s) to the same value for multiple records.  A good example of this would be if you had 10 containers listed on your inventory as Maintenance Status code “F” that are actually in Maintenance Status code “B”.  You obviously want to update all ten to the correct Maintenance Status.

b. “Click” with your mouse pointer in the “Selection Indicator” box of each container you would like to update.  A “check mark” will appear in each Selection Indicator box that you “click”.

c. Use your mouse to “click” on the “Update Selections” option from the menu at the top of your inventory list.

d. A “pop up” screen will appear listing all of the fields that you can update.  

e. Enter the correct value OR Use the mouse to “click” on the small “Down Arrow” button on the right side of the field(s) you would like to update. This will cause a “List Of Values” (LOV) showing all valid values for the field to appear. Click on the correct value in the LOV. The LOV will disappear, and the value you selected will appear in the field.

f. Once you updated the field(s) to the correct value, select the “Submit” option from the menu at the top of the “Pop up” box.

g. DODI will submit the work you have done to the database.  Within a few moments, your inventory list will reappear.  At the top of the list you will see all of the records you have updated, showing the updated fields. (Note, if you do not select “Submit”, your work will not be saved).

h. Note:  If you are updating the “Current Location” field, DO NOT click on the “List” button unless you do not know the DODAAC of the location you would like to report.  The list is large (over 200,000 records), and will take a long time to load.  If the DODAAC of the location is know, simply type it into the field.  If you do not know the DODAAC, you will have to use the “list” option.  Be patient, it takes a while to load.

iii. Once you have verified that all the information on your container is correct (or you have updated all of the information), you must mark the container as “Inventory Complete”

a) Change the “Inventory Complete” field from “No” to “Yes”.

b) You may use either the individual field method described in b.ii.a) above, or the multiple record method detailed in b.ii.b) above to update the records to “Inventory Complete”.

c) Once you have changed the “Inventory Complete” field to “Yes”, the record will be “grayed out” on your inventory list.  The container still appears on your list, but you can no longer change any of the fields.  If you need to change any of the information on a container AFTER it has been inventoried, you must first set the “Inventory Complete” field for that container to “No”.  You must then select the “Submit” option from the menu at the top of your inventory list.  When your inventory list reappears, you will be able to change the information for the container again.  Once all corrects have been made, you must inventory the container again (set the “Inventory Complete” field to “Yes”, and “Submit”. 

3. If you do not own any containers, yet you see containers listed under your DoDAAC in the “My Inventory” screen:

a. At some point in the past, your DoDAAC was assigned as the owner of the containers that you are seeing listed on the screen.  For some reason, these containers no longer belong to your DoDAAC.  The DoD registry was not updated to reflect this change in ownership.

b. You must now Transfer ownership of these containers to the new owner.  Look on the documents that were used to transfer the containers to the new owner.  These documents will list the DoDAAC of the unit or activity that the containers were transferred to.

a. In DODI (the web page) “select” the containers that you want to transfer to a new owner.  You do this by “clicking” on the “Selection Indicator” box of the container(s) you would like to transfer (Note: You can transfer more than one container at a time by “clicking on the “Selection Indicator” for multiple containers).  DODI will ask you for the DoDAAC that you would like to transfer the container(s) to.  Enter the DoDAAC of the new owner.  “Click” on the “Submit” option.  DODI will give you a message informing you that your transfer was requested.  “Click” on the “Inventory” option to return to your list of containers. (Note, if you do not select “Submit”, your work will not be saved).

ii. Repeat this process until all of the containers that no longer belong to you are transferred to their new owners.

c. Example: You are “DoDAAC A”.  On your “My Inventory” screen, you see container number USAU 123456-7.  Suppose you transferred container USAU 123456-7 to “DoDAAC B” three months ago, and are therefore no longer responsible for inventorying it.  You must “Transfer” USAU 123456-7 to “DoDAAC B”.

d. The new owner (DoDAAC B in our example above) is now responsible for completing the inventory on the container (instructions for completing the inventory are in section 2).

e. NOTE: Do not set the “My Asset” field to “NO” if you do not own the asset, and do not know who to transfer it to.  Contact SDDC for further instructions.

4. If some of the containers you see listed under your DoDAAC in the “My Inventory” screen are owned by you, and some are not owned by you:

a. You must INVENTORY the containers you DO own.  Please see section 2 for instructions on inventorying containers.

b. You must TRANSFER the containers you DO NOT own.  Please see section 3 for instructions on transferring containers.  

c. NOTE: Do not set the “My Asset” field to “NO” if you do not own the asset, and do not know who to transfer it to.  Contact SDDC for further instructions.

5. If you own containers, but they are not listed under your DoDAAC in the “My Inventory” screen:

a. When this container was originally built, it was assigned a container number, and a “Owner DODAAC” for the container was established.  At some point in the past, the container was transferred to you, and the “owner” in the DOD registry was never updated to reflect this change.  You do not see this container on your inventory because DODI doesn’t know you own it.

b. You must “Add” the container to your inventory.

i. Select the “Add Asset” option from either the DODI home page, or from the menu at the top of your inventory list in the “My Inventory” screen.

ii. A “pop up” box will appear.  The pop up will ask you to enter the DODAAC, Asset Mark, Asset Number, Check Digit, Asset Type, and Maintenance Status of the container.  All of this information is mandatory.  DODI also asks you to enter the Built Date.  You can get this information from the containers data plate if you would like.  The built date is not mandatory information.

iii. Once you have entered all mandatory information, use your mouse to select the “Submit” option from the menu in the pop up box. (Note, if you do not select “Submit”, your work will not be saved).

iv. DODI will either tell you that a “claim” has been filed for the container, OR that the container has been claimed by another user.

a) If you receive the message that a “claim” has been filed, then your “Add” has been successful.  Within a day, the container should appear in the inventory list on the “My Inventory” screen.  If it does not appear, contact the GDI.

b) If DODI informs you that “The container has been claimed by another user”, your “Add” was not successful.  Your addition failed because someone else has inventoried or claimed the container before you did.  At this point, a misunderstanding has obviously occurred.  Call the GDI to resolve this situation.

v. Once you receive the confirmation (or rejection) message, you may add more containers by selecting the “Add another asset” option from the menu on the pop up box.  You may also exit to your inventory list by selecting the “Inventory” option, or return to the DODI homepage by selecting the “Exit” option.

c. Note:  After “Adding” a container, you must still inventory it in accordance with the instructions for “2. If you do see containers listed on the “My Inventory” screen, you must inventory them:”

