SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

February 23, 2004

CA-04-02/23-0025

Subject:  Requesting and Closing Letters of Essentiality (LOEs) for Over-sized, Overweight and/or Superload Shipments

Purpose:  To advise shippers and motor carriers of the procedures to request and close-out all Letters of Essentiality (LOEs) issued by Surface Deployment Distribution Command.

Background:  

1)  SDDC will publish LOEs when requested by the shipper/transportation offices, in support of over-dimensional, overweight and/or superload shipments essential to the national defense.  Though LOEs are not legal authorizations to allow the commercial truck movement of DoD cargo, LOEs are often useful when requesting expedited handling of state DOT permits and/or requesting movements in hours of darkness, weekends, and/or holidays. 

2)  Please e-mail all LOE requests to:

a)
Brian Ridgway – ridgewayb@sddc.army.mil

b)
Steve Beck – becks@sddc.army.mil

c)
Movement Control Center – mtfemcc@sddc.army.mil

3)  Additionally, please e-mail the addressees above on the in-transit status of the shipments – to include final delivery – NLT 1400 hrs Eastern Time daily. 

4)  If there are problems meeting the Required Delivery Date – (ex. inclement weather, permitting issues, mechanical breakdowns, etc.) e-mail the above addressees and contact the Movement Control Center immediately @ 757.878.8220/8111.

5)  LOEs are only valid for shipment(s) specified in the letter.  LOEs altered by non-SDDC personnel render the letter null and void.

6)  Point of contact for this issue is Mr. Brian Ridgway, 757.878.8241 and Mr. Steve Beck, 757-878-8571/8050, DSN 826.

