Frequently Asked Questions
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Who should I contact if I do not receive my reconciliation package and disk within five days? 

You should advise the CTO local manager that you did not receive the disk within the five days in accordance with the contract. If you have not received the disk within seven days, contact SDDC at 703-428-3273/3274 for assistance. Be sure to advise your CTO local manager when you receive your Bank of America hard copy bill (see pg. 7 Section 3.3). 

Who is responsible for ensuring the Bank of America account is in balance? 

The Government POC on the Bank of America account is the person responsible for ensuring the account is kept current. We commonly refer to that person as the Account Manager. Upon receipt of the Bank of America hard copy bill, the account manager should look at the outstanding balance on the account. When the balance includes transactions for other than the current month, the account manager should check with the paying office to ensure that payment was made for the past month. Maintaining a balanced account requires cooperation between the transportation and paying offices. 

What do I need to do if I do not receive my Bank of America hard copy bill? 

Please contact Bank of America in Norfolk, VA at 1- 800-558-0548 (option 3) and advise the representative you did not receive your hard copy bill for your account. If you need further assistance, please contact SDDC at 703-428-3273/3274. 

I need help balancing my reconciliation, who do I contact? 

If you are unable to balance your reconciliation, please contact SDDC at 703-428-3273/3274 and request assistance. 

I need additional training with processing the reconciliation? How can I obtain training? 

Please contact SDDC 703-428-3273/3274. We will provide training at our office for anyone who needs assistance with the current program. Please contact us at any time for assistance. 

When does the Prompt Payment clock start? 

The Prompt Payment clock starts upon receipt and date stamping of the CCV bill and/or the receipt of the electronic transmission from the CCV annotated by the CTO. The Prompt Payment Act (PPA) clock begins with the latter of the two days. (see pg. 5 Section 2. 2 ).

