The Web Based Counseling team is responsible for providing an on-line program that helps service members and their families plan and arrange household goods moves from home, work or anywhere with Internet connectivity. Customer service is the most important feature of web based counseling program. The Web Based Counseling team will ensure that service members have access to accurate and easy-to-understand information and will provide ideas for making each move a success. This on-line program will meet stringent federal security standards. Move information will be protected with some of the same safeguards used by banks and credit card companies.

