The Claims Team is responsible for determining guidelines for the Families First Program in relation to the liability and claims process. The team will make business process decisions as they relate to domestic and international shipments such as the Full Replacement Value Protection (FRVP). The Commercial Tariff will be reviewed and modified in accordance with the vision for the future of personal property moves. SDDC and the BPWG Claims Team, in coordination with the military claims services and industry, will develop processes and business rules. The team will also be identifying system requirements as they relate to DPS and the online claims process. For more information, please see the FAQ section.

