8 November 2002

MTIM-AP

MEMORANDUM FOR All TOPS Sites 

SUBJECT:  Site Communications

1. The purpose of this message is to advise TOPS sites that communication problems are being experienced at some sites.  If your site communicates using a modem and you have upgraded to ICP-9.4 the following problems may be encountered; modems not disconnecting after a session is terminated and modems not connecting properly. In the first instance the modem remains in a busy mode and is unavailable.  In the second situation, data is not transmitted from or to the site. The PPPSB is working hard to resolve these issues and we hope to provide a fix in the very near future. 

 2.  Another issue involves PPSOs with dual NICs (network interface card). They may experience problems when communicating with their PPPOs and/or remote sites.  This issue has only appeared at PPSOs where the additional interface (NIC) is active on the host system and is being used for communication. Again the PPPSB is working to fix the problem.

 3.  Sites that have not installed ICP 9.4 should continue with the installation as planned.  The above-mentioned modem problems do not render the system inoperable and have only affected a few sites.

4.  Questions may be directed to the TOPS Helpdesk at 1-800-331-7348. 

