Frequently Asked Questions 

What if I can find a cheaper fare - Can I use it? 

Answer: Yes, under certain conditions. Exception number three of the city pair contract allows the use of lower fares offered by non-contract carriers, provided the fares are available to the general public, i.e., not restricted to government travel. Once a contract is awarded, many non-contract carriers offer matching or lower fares (e.g., DG) in an attempt to increase their share of business in the market. If travelers routinely use these matching fares as a first choice, without considering the contract carrier, the integrity of the entire program suffers. Carriers may choose not to participate in future contracts; thereby, causing a loss of program benefits and creating possible higher fares for all. 

How come I never get nonstop service from my area? I must always use a connecting flight to my destination. My time should be factored into the costs. 

Answer: The current city pair contract provides more nonstop service than ever before. Approximately 99 percent of service now available is nonstop service. Reasons for connecting service vary, but most commonly it is a matter of no offer, or an extremely high priced offer. This program relies on carriers submitting offers of service in a given market. If nonstop service does not exist or the carriers choose not to offer, there is little the government can do. During the evaluation process, offers are compared to fares available in the market to determine if it is a "smart buy" to make the award. It doesn't make much sense to contract for a fare that is the same or higher than what is already available in the market. As to your time, it IS factored into the cost. The evaluation process is a "greatest value concept" using cost and technical trade offs to reach the best award. Items such as service, flight distribution, elapsed flying time, and number of available flights, are considered in determining the actual value of the bid. Contract award criteria place greater emphasis on customer service than on cost. 

My area has 3 airports, but fares vary between each of them and certain destinations. Why? 

Answer: GSA solicits CONUS markets by airport to allow the government traveler a choice of airports and to provide more options in flight scheduling. One reason fares vary is that a carrier may serve one airport, but not others. Also, competition among numerous carriers serving the same airport often produces lower fares to and from that particular airport, and in some instances, the participation of a recognized "low cost" carrier in a market can have a dramatic impact on available fares. 

Can government contractors use the city pair fares? 

Answer: Government contractors - to include Cost-Reimbursable Contractors (CRC), Government-Owned, Contractor-Operated (GOCO), Management and Operating (M&O) and Federally Funded Research and Development (FFRDC) are neither mandatory or non-mandatory users. Under no circumstances are any Government Contractors eligible for city pair fares. 

Exceptions to the required use of Contract Carriers 

