SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

October 13, 2004

CA-04-10/13-0125

Subject:  Discontinued use the Customer Activity Directory (CAD).

Purpose:  To advise shipping activities of the requirements to update all changes pertaining to their activity in the TFG rather than the Customer Activity Directory.

Be Advised:  The Customer Activity Directory will become obsolete within 60 days of this notification.  All Transportation Officers (CONUS and OCONUS) must update their individual TFG record when facility/installation changes occur.  SDDC will not process requests to update the CAD effective immediately. 

The Transportation Facilities Guide is found on the web at: https://eta.sddc.army.mil or https://eta.sddc.gov.  Click on “General”, “Transportation Facilities Guide Update,” enter your user name and password, click “OK”.  

A password may be obtained at the ETA website:  click on the first tab, "Register".   Click “GFM” then “Select GFM Role”, scroll down until you find your applicable role (TFG/TDR Updates Only, etc.) and click on it.  At the bottom of the form click "Generate Request Form", complete the mandatory fields, and click “Submit Request”.  Your password will be sent via e-mail in 5-7 days.

The TFG tutorial provides users with step-by-step procedures to use the TFG online application system to update records (Note:  There is a duplicate of this tutorial in Appendix R of DTR).

POC for this advisory is Patricia Martorella, DSN 826-8208, CML (757) 878-8208, or martorellap@sddc.army.mil.
