SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

September 07, 2004

CA-04-09/07-0100

Subject:   Announcing SDDC Domestic Business Services (DBS) New Email Site

Purpose:   To inform customers concerning a recently established DBS email box for all Hazardous Materials, Transportation Security Policy & Freight Routing Rules.  It is designed to receive customer’s questions for technical or policy questions and provide a quick turn around and responsive service to our customers.

Background:   To preclude delayed response on HAZMAT policy specific questions or concerns, all customers are encouraged to forward emails to nnvhazmat@sddc.army.mil.  This will allow a central email address and provide a reduction of email messages to personal email accounts.

Guidance:   Customers with general questions should always contact our Customer Service Branch first, at 1-800-526-1465.  Customer Service hours of operation are Monday through Friday, 0730 to 2000 hours EST.

For written clarification and interpretation of Hazardous Materials, Transportation Protective Security Policy, Freight Routing Rules, and Transportation Publications, please forward your questions to the DBS email box listed above.  

For emergency service, please call the appropriate personnel listed below:

a. Transportation Protection Security Policy—Mr. John Hall (757) 878-7577 or Mr. Kim Morrison (757) 878-8503

b. Freight Routing —Mr. Zack McDonald (757) 878-8651

c. Hazardous Materials Requirements—Ms. Gwen Marshall (757) 878-7482 or Ms. Lisa Taylor (757) 878-8049 or Larry Reeves (757) 878-8123

d. Rules Publications: MFTRP 1-C, 10 and 30—Mr. John Hall (757) 878-7577

HAZMAT issues requiring coordination or further handling by Federal or International Regulatory Agencies will be forwarded through Service HQs to HQ/SDDC, Domestic Surface Distribution Division, ATTN: SDG3-BP (Mr. Radford), 661 Sheppard Place, Fort Eustis, VA 23604-1644

For information regarding Explosives Hazard Classification, Department of Transportation Exemptions (DOT-E), and Competent Authority Approval (CAA) and requests for documents or processing issues, please contact Mr. Joe Dugan, SDDC Safety Office, 757-828-8294 or DSN 826-8294.or e/mail to nnvsafety@sddc.army.mil.  

Our point of contact for this advisory is Mr. John Hall, Commercial (757) 878-7577, DSN 826.
