SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

July 29, 2004

CA-04-07/29-0085

Subject: SDDC Customer Service Department - 1-800-526-1465 

Purpose:  Use of the Customer Service 800 number

Background: It has come to our attention that shippers are calling individuals, within SDDC, instead of first contacting the SDDC Customer Service Department.  In order to provide consistent and timely assistance, you are reminded that your first point of contact is the SDDC Customer Service Department at 1-800-526-1465.

Hours of service are Monday through Friday, 0730 to 2000 hours EST.
