SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

May 20, 2004

CA-04-05/20-0051

Subject:  New Guidance Provided for CUSTOMER ADVISORY CA-04-04/30-0044, Subject:  Change in DOD Explosives (Class 1) Emergency Notification phone number as stated on a Bill of Lading

Purpose:  To rescind the previous CUSTOMER ADVISORY CA-04-04/30-0044 and provide new guidance on the DOD Hazard Class 1 explosives emergency phone number.

Background:  On 30 April, 2004, SDDC issued a CUSTOMER ADVISORY, CA-04-04/30-0044, to change the DOD explosives emergency notification number as stated on the Bill of Lading; this advisory is hereby cancelled due to unforeseen technical difficulties.  

Guidance:  For emergencies involving explosives, the shipping documents should continue to list the Army Operations Center (AOC) as the point of contact, and read:  

        "For DOD Hazard Class 1 (Explosives) Only:  Call Army Operations Center - "Collect"- (703) 697-0218/0219.  Ask for "WATCH OFFICER."

This change is effective immediately and the telephone number stated above will remain in all applicable regulations, rules publications, and forms including Routing Instruction Note (RIN) 103 on the Bill of Lading, DD Form 836 (block 11c), and in other Federal, State and local emergency response publications.   

The AOC Army Watch has concurred with this message at 703-695-4695/4696, ARMYWTCH@hqda-aoc.army.pentagon.mil.

SDDC point of contact for this advisory are MAJ(P) Blondin at 757-878-7430, blonding@sddc.army.mil, or Mr. C.E. Radford at 757-878-8040, or DSN 826-8040, radfordc@sddc.army.mil.

