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DoD’s PersoNAL ProperTY PROGRAM - POV
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SDDC 1s YouR QuALITY OF LIFE ORGANIZATION

PROVIDE THE BEST SERVICE...
...Retain the Best People

DDC provides transportation services for the movement and

storage of approximately 75,000 privately owned vehicles

(POV) annually. Transportation service is provided fo
uniformed service members and DoD civilian employees moving
to/from duty stations outside of the continental United States
(OCONUS). Storage service is provided to uniformed service
members moving to 0CONUS duty stations where the movement
of a POV is restricted or prohibited.

POVs are handled by a ‘Global POV Contract’ that has been
awarded to a single contractor responsible for most POV
shipments from beginning to end. The current ‘Global POV
Contract’ assures superior customer satisfaction by rewarding
better performance by the contractor. One company takes
responsibility for all aspects of your POV move.

_ﬁam COMPLETE. THE Qma_smz COMMENT

CARD:..IT’S YOURWOICE!
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WHAT THE SINGLE-SOURCE ‘GLoBAL POV

VEHICLE PROCESSING CENTERS NEAR

CONTRACT’ MEANS TO YOU... You...
® |mproved transit fimes here are mulfiple Vehicle Processing Centers located worldwide where
e Improved Customer Service military service members can ship their vehicle to destination duty
e 1 hour processing without appointment stations. Guidelines are provided in the pamphlets ‘Shipping Your POV’
o Onsite claims sefflemen op 10 1,000 and ‘Storing Your POV’ available ot your nearest Personal Property Shipping
) e Office, Vehicle Processing Center, or on-line af: www.sddc.army.mil -
® Improved vehicle processing facilities Under Personal Property. '
(ustomer notification that vehicle is available for delivery is mailed within _ :
5 days of arrival at delivery sites i
o Toll free telephone numbers for customer inquiries CONUS LOCATIONS
e (ontractor is limited to driving the POV no more than 20 miles during East Coast; Atianta; Baltimore, Charleston, NY/NJ Metro
movement ?:e__ to %m_,__s__oa and/or 0.5 miles agﬁ__ so___r while in . 4 S
ﬂoqnmm _ o Midwest: Dallas, New Orleans, St. Louis
i West Coast: Los Angeles, Saf Francisco, Seattle
OCONUS LOCATIONS
° ALASKA ANCHORAGE/FAIRBANKS

BENELUX CHIEVRES, BELGIUM, SCHINNEN, THE NETHERLANDS

. ENGLAND: ~ BRANDON, (QOL)-MENWITHHILL, ST. MAWGIN, WEST RUISLIP

GERMANY:  BAUMHOLDER, WEISBADEN, MANNIHEIM, GRAFENWOEHR, %Ecam:z SHWEINFURT,
SPANGDALEM AFB, BOEBLIGEN, %Ezm ¥
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6. HAWAII HONOLULY

7. MALY LIVORNO, VIGENZA, AVIANO, NAPLES

8. KOREA PUSAN, SEQUL, TAEGU

9. PUERTORICO SAN JUAN

10. SICILY SIGNONELLA

11. SPAIN ROTA, (QOL)-MORAN AB, SEVILLE, MADRID, SPAIN & LISEON, PORTUGAL

. TURKEY-INCIRLIK, IZMIR (QOL)-ANKRA

QOL = Quality of Life site for pickup and delivery service only
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