SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

February 03, 2004

CA-04-02/03-0019

Subject:  DoD 4500.9-R, Defense Transportation Regulation’s (DTR) change to Part II Chapter 210, Transportation Discrepancy Report (TDR), Paragraph H, Miscellaneous Transportation Discrepancies

Purpose:  The purpose is to notify ITOs/TMOs of change (effective May 2003) to DTR, Chapter 210, Transportation Discrepancy Report. 

Background:  Versions prior to May 2003 of Chapter 210 required the ITO/TMO to complete a TDR when transit time between point of origin and destination exceeds required delivery date as shown on the GBL or CBL. 

Changes to Chapter 210 effective May 2003 state that once a shipment misses the Required Delivery Date listed on Commercial Bill of Lading, the receiving agency needs to report the Carrier Service Failure under the procedures established in Chapter 207, Carrier Performance, paragraph D. Service Elements and Standards, subparagraph e.  This includes the requirement for ITOs/TMOs to prepare and forward a letter of warning to the carrier and submit a copy to Military Surface Deployment and Distribution Command, ATTN: SDG3-GD-CS, Bldg, 661 Sheppard Place, Fort Eustis, VA 23604-1644.

Next revision of DTR, Part II, will include these changes in Chapter 207, which should help to further clarify the need for the origin ITO/TMO to be advised whenever the carrier misses the RDD. Until the DTR is changed, you can use this advisory as guidance for this procedure. 
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