SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

January 23, 2004

CA-04-01/23-0015

Subject:  Prior Coordination Required at Seaports for Cargo Requiring a Temperature-Controlled Environment.

Purpose:  The Military Surface Deployment and Distribution Command Operations Center (SDDC OPS CTR) Fort Eustis, VA is receiving reports, from strategic ports, that they will not be able to provide support for cargo requiring a temperature-controlled environment. The only exception may be in providing power for refrigerated containers.

Background:  Prior to sending temperature-controlled cargo to any port location, all shipping activities are required to contact the port, in advance, to identify what facilities may be supported.  If you have any questions, please contact MAJ Benoit  DSN: 826-8407 COMM: 757-878-8407 or email BenoitM@sddc.army.mil.
